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The benefits of a family 
liaison person
My cousin, J started dabbling with drugs about six years ago, he is now 21.  
It was several years before our family realised the full extent and the amount of 
cannabis J was using.   

Eventually, J suffered a drug induced psychotic attack, and was admitted to 
hospital. On release, J continued to behave in a way which made it impossible for 
him to remain at home. 

We knew that my aunt was battling with Haringey Social Services trying to get  
help for J’s problems: drugs; his mental health and his urgent need for housing.     
J now has a mental health coordinator, a dual diagnosis worker, a vulnerable adults 
worker, a supported housing officer, a key worker and at one point, a psychiatrist 
as well as his GP. In truth J now has a very good support network in place.

Whilst J was able to get a really good support package from Haringey Social 
Services my aunt had no support whatsoever.   Everyone involved in looking after 
J recognised my aunt was close to breaking point and told her repeatedly she 
should seek help for herself.   The problem was no-one knew where my aunt could 
go for help.  She had various conversations with J’s GP and went with him to his 
appointments so J’s doctor knew just how stressed out my aunt was.  Whilst J’s 
doctor recognised the difficulties my aunt was in, he didn’t make any suggestion 
as to where she might go for help.

I believe my aunt’s medical records will show just how many times she attended 
her own surgery which resulted in nothing more than prescriptions for anti 
depressants, and just how many times she went back to her doctor saying, “I 
don’t want tablets”.   

My aunt was deeply deeply depressed.   

I believe it was J’s mental health coordinator who suggested that she should 
speak to J’s psychiatrist. It was during that meeting that he suggested a series 
of appointments with a psychologist to assist in help, and offered her an 
appointment.  The problem there of course is that my aunt works full time and 
the appointments were only available between 9.00am and 5.00pm - that meant 
taking two hours out of her working day.

During J’s stay in hospital my aunt had to leave work early every day for 3 months 
to visit him and took a further two weeks off work when he was discharged.  The 
suggestion to take two hours out of her working day to visit a psychologist once a 
week was not an option.
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Out of the blue, J’s dual diagnosis worker, Chris told her about Karol, a Family 
Inclusion officer. If my aunt were here today she would explain to you the benefit 
to her well being and peace of mind since meeting Karol. My aunt is absolutely 
delighted that her support worker comes to her home once a week in the evening 
as she works full time and cannot go to day appointments. My aunt tells me that 
her time with her support worker is spent discussing her issues, her hopes, her 
fears.    

Finally she has found a safe place where she is able to speak freely about the 
impact J’s drug taking has had on her and her partner. How it has impacted on her 
ability to do her job, her appearance, her weight her self esteem and how she has 
been able to explore ways in which she can slowly, slowly rebuild her life.

The other benefit that my aunt has gained from having access to Karol, is regular 
attendance to a support group. For the first time she is able to sit down with other 
people who have found themselves in exactly the same position as she herself is in 
- concerned, worried, frightened, guilty - ashamed of having a family member who 
has an addiction whether it be alcohol or drugs.  

My aunt tells me that for the first time having support for herself has made it 
possible for her to speak about the pain she has felt in having an addicted family 
member, in the company of other people who are in the same position as she is  
in – caring for a loved one who has an addiction.

I have also found myself in the position of someone who has a family member with 
an addiction. If I had a Family Inclusion person when I was going through my own 
pain and confusion 25 years ago, when my mum was heavily addicted to drugs, 
I know I would have welcomed the opportunity that I see my aunt has benefitted 
from, with open arms. 

My mum today is a year clean from drugs. We attend the support group together.

Thank you.
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My story
I drank alcoholically and used drugs dependently right from the start. On Friday 
nights after a week at work, I got drunk to enable my lifestyle, to go out to meet 
friends, to get drunk. I took drugs to disinhibit myself and to free myself from the 
straight jacket of self consciousness, social anxiety and acute embarrassment 
triggered by all human contact.
 
Drugs and alcohol relieved anxiety and enabled me to function after a manner. The 
manner often being of a disinhibited, arrogant, boorish fool with occasional flashes, 
inherent humour, previously stifled by inhibition and lack of confidence.

During my years of alcohol and drug dependence I learnt nothing. I learned no 
social skills, I did not manage to overcome social anxiety. Friendships were fleeting 
and I got into trouble with the police a lot.  Like Ernest Hemingway, I drank before 
I began writing and I drank during writing. Quite often, I drank so much that I was 
unable to write. I don’t know how Ernest Hemingway managed it. 

I took drugs to disinhibit myself like Aldous Huxley, I was interested to see how 
my latent creativity was enhanced by drug experience. Once while tripping under 
the influence of LSD, I set out to produce writing of great insight and inspiration... 
I produced gobbledegook. Therefore alcohol and drug taking did nothing to 
enhance my creativity; indeed it dampened my creative urges.

I tried to live without having to feel anything. Feelings were troublesome, quite 
often they produced pain and discomfort... people provoked pain and discomfort, 
I would try to live without people or at least without feeling. Booze and drugs 
anesthetised my feelings. 

Booze and drugs were to be my compensation for being without relationships. 
I did without relationships for many years and compensated myself with drugs 
and alcohol; I almost made a conscious decision to be an alcoholic and addict. I 
couldn’t do life, I couldn’t do people, but I could be an addict/alcoholic. 

I could and did maintain this relationship for over 30 years. I have endured career 
breakdown, prison, marriage break up, brain aneurism, alienation of friends and 
family. I have gone to great lengths to maintain my relationship with drugs and 
alcohol, but ultimately my relationship broke down, as the substance broke me 
down. 

Today, I have taken control again, after 6 rehabs, AA, NA and help from a variety 
of substance misuse agencies. I am in recovery and functional without drugs and 
alcohol. I am working on the problems that I began to use drugs and alcohol for in 
the first place, which is what I could have done in the first place had I had known 
better.

By Donald 
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At First I Discovered  
Now I’m Recovered
I was street homeless and a heroin and crack addict for 18 years.  I supported my 
habit by prostitution and begging. I slept in dustbins, cupboards, stairwells and 
parks, until in 2009 a homeless team found me and put me in a hostel from where 
I was taken to DASH and put on a methadone script of 95mls daily. 

I decided to end my drug life, and work to becoming clean. I got involved with 
Thames Reach, the homeless team that found me, by volunteering with them.  

I got into supported housing with Broadway, another homeless team, and then 
became a volunteer for them.  I lived in supported housing for a year and a half 
until I got a one bedroomed flat, which I’m now living in.  I’m glad to say I’m DRUG 
FREE and haven’t used for 4 years. I’m involved with the Haringey User Forum and 
the Recovery Theatre Project which keeps me motivated.

 I’m now living a dream.

By Theresa
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You courted me like a lover

By Lucy
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My recovery story
I went to detox in November for three weeks at Elephant and Castle to come off 
all drugs and alcohol.  After this I went into a residential rehab for 4 months - after 
that I went into a dry house. 

I’ve been clean now for 8 and a half months. I do regular meetings and I’ve got a 
sponsor. I’m involved in lots of courses and voluntary work within the community. 
I’ve got lots of support around me - now my life is good today. 

Working a twelve step programme.
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ME

By Vicky
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My story
Working at BUBIC was one of the best decisions of my life. 

After a troubled past, I spent years dwelling on my mistakes and wrong choices. I 
also believed I had limited choices in careers and had very low confidence and self 
esteem. After 10 years of dragging my heels, career wise, I decided to get up and 
do something about it. The way I saw it was that, yes, I had made mistakes but 
I had come through it. Therefore, I could turn my past in to a positive experience 
and use it to help others. So I joined BUBIC.
 
At this stage in my life, after 10 years of clean time and building a family, I truly 
believed I was healed both physically and emotionally. Sure, I had the personal 
experience and knowledge of drugs and substance misuse, however, it wasn’t until 
I joined BUBIC that I truly found myself from within. 

Working at BUBIC taught me so many new skills and gave me so many new tools 
to use in life. It made me take a deeper look at myself and I literally reinvented 
myself from within. BUBIC made me aware of emotions that I hadn’t previously 
recognised I had. It made me able to deal with situations on a whole new level. 

Every aspect of my life benefited from these new tools I learnt; my relationship 
with family, my children and partner.  I learnt to express myself better and judge 
situations with an open mind, creating a balance in my methods of resolving them. 
It also made me more aware of other people’s emotions. 

Before BUBIC came into my life, I was an angry person and my temper was 
terrible. Now I’m so much calmer and able to exert conflict resolution. 

I’m no longer at BUBIC now. After a few years I finally got the courage to start my 
own business, which is going really well. I truly believe that if I hadn’t worked at 
BUBIC, I would not be where I am today. I owe so much to them and I made lovely 
friends. 

BUBIC will always be in my heart!

By Louise
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My story
Back in 2010 I was working with the NHS which would have made it about 10 
years as a Medical Receptionist and a Health Care Assistant. But that all changed 
on November 3rd 2010 when I was caught carrying drugs to HMP.  My whole 
world had collapsed on something I should never have done. Anyway I was 
charged with intent to supply and possession of a class A as well as a class B 
drug, looking to get up to 7 years when convicted. When the time came closer for 
my court appearance I didn’t know what to expect and most of all I was thinking 
about my children and  how I let them down and was not going to be around but I 
didn’t know for how long.

Anyway I got a 22 months sentence half in prison and half on tag. But that’s where 
my journey really began when released from prison. I had to rebuild my relationship 
with my children as well as my parents, readjust to society and get a job. My 
first experience was applying for a job as a receptionist being told I got the job 
verbally, but when it came to filling out the application I had to declare my criminal 
background, and that’s when the stigma set in. I was so angry, upset, everything 
rolled into one and the person interviewing me still had the cheek to say to me that 
“you would never think you had a criminal record”. 

But that’s when I put everything into action and decided to do volunteering work.  
I wasn’t keen at first but it was the best thing I had done. BUBIC came into my life, 
I got a 2 day a week admin job and I stayed for year and a bit, always moaning  
to them that I need a job. Finally a position came up to work with BUBIC, I applied 
for the job and I got it. How happy was I, very happy! If it wasn’t for BUBIC 
with their in house training, allowing me to take part in their outreach and group 
sessions, and gaining knowledge about what they do, I don’t know where I  
would be.

So thank you BUBIC for everything.

By Melissa 
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My story 
I puffed a lot of weed from when I was young and I took speed, coke, acid or 
whatever.  I was having fun and never saw this as a problem, everyone I knew 
did this.  I knew people who took heroin and had some of theirs, but never had a 
problem with it.  Some of them smoked crack too, but I thought that was stupid; 
£100’s on one session, jog on! 

I had a bit of a bad patch, sleeping on friends floors and was pissed off.  One 
day I thought ‘what the hell’ and bought some crack with a mate I had known for 
years. I was staying in a squat where people used heroin, so I got a bit off them 
when I got home.  It made me feel great, all my problems went away and I didn’t 
feel stressed anymore.  I started to pipe every day and soon all my money went on 
this.  I took heroin to stop pranging so badly, most people I piped with took this as 
well. They would give me a bit after a session, if there was none about there was 
always lots of juice.  Soon enough I had a habit. 

After about a year of this I realized I was in a bad way. When you don’t have a habit 
gear is everywhere, when you start needing it all the time it gets a bit harder to find.  

I went to DASH and got on a script.  My key worker always wanted to talk to me 
and I didn’t always appreciate this, I had never had therapy of any kind before.  
This went on for another year, by this time I was smoking less crack as I couldn’t 
always afford it and I was in debt to all my dealers, some of whom were very 
serious about me paying it back, scary times.  My sessions were much smaller, 
and I had days when I didn’t smoke.   

I kept up my key work and managed to rent a flat of my own, my first one. I 
reduced my methadone and mainly stopped using gear at all.  I worked with my 
key worker towards stopping the crack; some of what we talked about now made 
a lot of sense to me. 

One day I just stopped, I had planned in my head how to do this, but not exactly 
when.  I wasn’t really that sick as I was down quite low on the juice.  The hard 
part was stopping seeing my mates.  I really feel for them, but I can’t hang round 
with them anymore.  I cannot be around piping now.  The smell drives me crazy, I 
walked in on a session once, I wanted a pipe straightaway, it was VERY powerful 
and I just had to run out.  I was nearly sick when I left and my heart was beating 
worse than after a session.  

I’m doing OK now, a few of my friends have also sorted themselves out, a few 
have died, and some are still bang at it.  

It’s a crap life and I am glad I’m out.  I still have a few problems, but I’m doing OK, 
I’ve done some work and I have plans for the future. I’m thinking of giving up weed 
now, my dealer just gave up puffing and no way am I paying for his holidays.  

By Eric 
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My story
I had been using for over 20 years, my life was a mess.  Any hope for the future 
was gone.  I was a shell, I didn’t have emotions, my brain was too smashed.  My 
key worker kept telling me to go to rehab; his arguments went in one ear and out 
the other.  

A few years later I had a ‘moment of clarity’; I thought just what the hell did I have 
to lose.  The answer, of course, was nothing.  

I asked to go to rehab and thankfully DASH got me in pretty quick.  I was really in 
a mess when I went in so the first few weeks were a blur.  My counsellor told me 
later that she had thought ‘how the hell am I going to work with this nutter?’ as I 
was in a real state.    

After a few weeks when I started to come round I found it really hard.  I had some 
arguments with people in the rehab, found following the rules difficult and nearly 
walked out several times.  

I couldn’t sleep for more than 2 hours at a time, but enjoyed talking to the staff at 
night.  After a few more weeks I felt a lot better and started to put some weight on.  
I started talking in the groups and in counselling.   

For the first time I saw the possibility of living without taking drugs all the time. At 
that time, within a few days all the people in my group who had been there longer 
than me, sadly, left the rehab and I became the ‘group leader’.  At first I hated this 
and saw it as extra hassle, but soon found the responsibility helping me and that I 
was able to do a good job and to actually help people!  

I made some good friends in the rehab.   I came to enjoy the counselling and other 
therapy.  The rehab was set in a nice garden and I liked walking round it, chatting 
to friends.  I got some hope back and started thinking about what I wanted to do. 

By the end of my rehab I was feeling well, was able to feel emotions and actually 
enjoy feeling them.  They took a photo of me when I left and stuck it next to a 
photo of a wild eyed skeleton I hardly recognized.  I was scared to leave, but 
excited too.  I knew I had some challenges ahead of me, but I also knew what I 
had to do and was willing to do it.  

Since leaving rehab I have repaired relationships with my family and friends, started 
to care for my son and now have a career.  I have a nice home, have applied to go 
to university and can see a future I want taking shape.  

By Gavin
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ACKNOWLEDGEMENT 
We will acknowledge recovery and make it visible by: 
•	 Helping service-users see their own strengths, assets 

and talents 

•	 Encouraging service-users to be bold and loud about 
the changes they have achieved  

•	 Holding regular celebratory recovery events for service-
users, staff, family and friends 

•	 Inviting those at every stage of recovery to speak at 
events or training 

•	 Communicating stories of success in recovery in a 
range of ways 

VOiCE
We will ensure that service-users’ voices and views are 
heard by: 

•	 Recognising that service-users are experts by 
experience 

•	 Offering opportunities for service-users to become part 
of our teams though peer mentoring or volunteering 

•	 Ensuring service-users are inputting into service 
development and delivery and that they see results 

•	 Working together with other local and national service-
user groups to spread the word about recovery and to 
reduce stigma 

CREATiViTY 
We will foster and support creative and constructive ideas 
for promoting recovery and reducing stigma by: 

•	 Acknowledging that all ideas are seeds for an 
opportunity 

•	 Making time to talk 

•	 Offering lots of different ways for service-users to 
communicate ideas or feedback 

•	 Making sure service-user’s recovery-focused ideas or 
changes happen 

PARTNERSHiP 
We recognise that building recovery is not something 
we can do alone and will work in partnership with other 
agencies to deliver it by: 

•	 Treating service-users as partners in recovery 

•	 Being proactive in getting other professionals involved 

•	 Fighting for our service-users’ right to equality and 
dignity 

•	 Working collaboratively on recovery-focused projects 
with other agencies 

•	 Ensuring that there are opportunities for service-users to 
work collaboratively across agencies 

•	 Ensuring that service-users can access mainstream 
services and opportunities in employment, training and 
education. 

Recovery 
Pride Charter 
Haringey drug and alcohol services have 
pledged their on-going commitment to 
supporting service-users in their recovery 
by working within the Recovery Charter. 
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Useful Links 
Haringey Drug and Alcohol Services 
Haringey has a range of free and confidential services 
designed to support those affected by drug and 
alcohol use. For information about local drug and 
alcohol services, visit the Haringey Drug and Alcohol 
Action Team’s (DAAT) pages of the Haringey Council 
website and download the service directory: 

http://www.haringey.gov.uk/haringey_drug_
and_alcohol_service_directory_2010.pdf 

intuitive Recovery Intuitive Recovery is delivered 
within the UK drug and alcohol system, specifically 
designed to teach the key skills of self-recovery: 
making the decision to stop and stay stopped. 
Register with their website to access their online 
forum: www.intuitiverecovery.com 

SMART Recovery (Self-Management and 
Recovery Training) is open to anyone wishing to 
understand, change and overcome their addictive 
urges and behaviours. SMART Recovery groups 
aim to help individuals seeking abstinence from 
addictive behaviours to gain independence, achieve 
recovery and lead meaningful and satisfying lives. 
Local SMART Recovery groups are available across 
London. 
www.smartrecovery.org.uk  

Speak to your key-worker about how to access 
SMART Recovery and Intuitive Recovery groups 
locally. 

Alcoholics Anonymous (AA) provides groups 
for alcohol users wishing to stay abstinent with 
regular meetings held in Haringey. Call 0845 769 
7555 between 10am and 10pm any day of the week 
to find out where your local group is held, email 
help@alcoholics-anonymous.org.uk or visit their 
website: www.alcoholics-anonymous.org.uk  

Cocaine Anonymous (CA) provides groups for 
cocaine users wishing to stay abstinent with regular 
meetings across London. Call 0800 612 0225 
between 10am and 10pm any day of the week, email 
wtf@cauk.org.uk or access an online forum via their 
website: www.cauk.org.uk  

Families Anonymous (FA) provide groups for 
family members and friends affected by someone 
else’s drug and/or alcohol use with regular meetings 
across London. Call 0845 1200 660 between 1pm 
to 4pm and 6pm to 10pm and at weekends from 
2pm to 10pm, or access an online forum via their 
website: www.famanon.org.uk  

Narcotics Anonymous (NA) provides groups 
for drug users wishing to stay abstinent with regular 
meetings across London. Call 0300 999 1212 at any 
time 24 hours a day to find out where your nearest 
group is held or access an online forum via their 
website: www.ukna.org  

Haringey Service User Forum (HSUF) meets 
every other Thursday afternoon in EBAN, 9 Bruce 
Grove. Open to any current or former service user 
of any of Haringey’s drug and alcohol services, as 
well as friends and family. The forum aims to give 
service users a say in how services are run, as well 
as developing recovery activities and projects in the 
borough. For more information contact John on 
07918747284 or john.robins@wdp-drugs.org.uk 

Haringey Recovery Website
Created by people in recovery from drug and alcohol 
issues in Haringey for Haringey residents affected by 
their own or someone else’s drug and alcohol use. 
The site is an online resource for people in recovery, 
and their friends and family: a place for people to 
share their recovery stories, artwork, and poetry, and 
to access the latest news, links to other resources, 
and local recovery-friendly events. If you’d like to 
share your story or artwork, tell us about an event 
or news, give feedback or ask us a question, please 
feel free to email us on graham@haga.co.uk
Visit www.recoverypride.co.uk 
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Your Recovery Story - Your Past
Inspired by other local people’s recovery stories? What about your own story? Whatever stage you are at 
addressing your drug and/or alcohol use, writing down your own story of the past, present and the future 
that you hope for, can help. You might choose to share this with your key-worker, family or friends, or keep 
it as your own personal record. We’ve left some space on the following pages for you to start writing your 
recovery story. 
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Your Recovery Story - How Things Changed 
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Your Recovery Story - Your Present & Future
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