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Second chance
I feel the rough sensation of the carpet on my face. As I sit up, I see the empty 
vodka bottles on the floor next to me. The guilt, the shame, the terrible knowledge 
that it’s happened again. 

I go to the bathroom and look in the mirror. The eyes that look back, at mere those 
of a drunk. I know I have to stop, but I can’t. The obsessed mind of the active 
alcoholic. In a few hours, a drink will seem like a good idea, and so the endless 
cycle will continue. 

How did I ever end up like this?

A couple of years after this episode, I was sat on my own at the back of a pub. My 
only companions were a double vodka and 20 Benson & Hedges. The loneliness 
and despair were overpowering. I finally had the “gift of desperation” and 24 hours 
later, I was walking into my first AA meeting. I sat at the back, shaking and not 
knowing anything of what was going on, but I knew one thing: I wanted to get 
sober. I wanted to wake up in the morning with a clear head, to be able to look 
myself in the eyes without that familiar feeling of self-hatred, to get through the day 
without thinking about my next drink, and to do something with my life. 

With the help of the Fellowship and other drug and alcohol services, I now have all 
these things. I haven’t had, or even thought about, a drink today. The journey has 
not always been easy, but putting down the bottle is the best thing I’ve ever done. 

There are still many things that I don’t have, like money, a job, and my own home, 
but I am now in a position to work towards getting them, something I could never 
do if I was still a slave to alcohol. I sometimes think of where I’d be if I hadn’t found 
recovery, and it genuinely scares me. 

I’m so lucky to have been given a second chance, and I can never afford to lose 
sight of that. Today, one day at a time, I am just over two years sober, and I have 
my life back. That truly is the miracle of recovery, and something for which I will be 
eternally grateful.

D.R
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Choices 
Throughout our lives we all make choices – some right, some wrong. 

I made a series of choices that led me to a life of crime and drug use. 

At home I was the middle child, my family was very academic but I was not. I got no 
attention from doing well at school, so I made a CHOICE which got me attention from 
my parents. Negative attention was better than no attention.   

On the street the people I wanted to be like had flash cars, Tom, they were the gang 
members, the drug dealers, the criminals, I had a desire for this life style. The people 
doing the 9 to 5 jobs were not what I wanted to be like. These people had made 
CHOICES. Now the results of their CHOICES are clear.  The 9 to 5s CHOICE gave 
them houses, family, a future. 

The drug users CHOICE gave them the high life with the lows, separation from family, 
jail, prison sentences, continued drug use and death.  

My CHOICES led me to being sent to Africa as a teenager, being arrested and put in 
prison, separated from my family and loved ones, criminality, violence and long term 
drug abuse. 

This was followed by a cycle of criminality, violence, prison, drug abuse and a criminal 
record, that will stay with me for the rest of my life.  

HAS ANYONE  EVER BEEN AT WAR WITH THEMSELVES?
I had always been at war with myself so I stood back and looked at the weapons 
being used by the TWO individuals inside me, the good and the bad, Obsession 
versus desire. 

To break that cycle meant making the right CHOICES dealing with three key issues:

• Obsession       •Desire       •Self Awareness 

My Obsession, the need to use drugs, the gang affiliations, running away from myself, 
violence, using outside influences to deal with the fact that I did not know how to 
understand the turmoil inside me. 

My Desire to stop committing crime, stop using drugs, get back with my family and 
community. 

Gaining Self Awareness was the key to me making the right CHOICES, in order for me 
to have the desire to live.

I needed to have an understanding of myself. Ask myself ‘drugs…. are they worth 
it?’ Only you can decide, only you can make the CHOICES. I made the decision that 
Drugs were not worth it. 

Ten years ago I met with DASH who facilitated my new choices. I joined a group which 
helped me maintain my positive choices. During this time I met with other people who 
had followed a similar path to me. Criminality and drug use was one thing we all had in 
common BUT we also had a common desire to change our lives and those of others 
who were stuck in a continual cycle of making the wrong choices. 

Today I am in a position where I can help others to make changes and maintain 
changes, to create unity and a better community. 

Who am I? 
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Child of the Universe

M.E
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Do it
My recovery story at 31 December 2012. When I walked in to a hospital asking for 
help after 3 hours of waiting the psychologist sent me home saying “you are going 
to be alright” realizing the only person who will help me to get back up, to stand on 
my feet again, it’s me. 

2012 really was the end of the world for me, loosing my mind over a broken 
marriage and the loss between my childhood traumas, sabotaging my whole life 
(losing my job, friends, family, car, house and all my savings) with my addiction of 
substances and self “medicating” myself in the worst possible way.

So, 1 January 2013 I’ve seen two possible ways, suicide or fight with myself, for 
myself, for life. This time only with ONE plan, plan A. Which meant I stand up, get 
rid of all the garbage from my life: substances, negative “friends” night outs and 
don’t let these things control me. In order to take control, I knew I have to work 
hard, 24/7 for years, stop the excuses, stop thinking about it, and DO IT!!! And DO 
IT!!! 

I started my personal war by myself and I was able to heal my wounds for 5 
months… then I became depressed and drunk for 4-5 weeks and it was like that 
till 27 June 2014. Self denial.

Then I signed up for a 12 week relapse programme at HAGA. That was one of 
the best things I did in my life. I’m still with the service, so the one man army has 
a back up and support. I realize I wasn’t able to do it by myself, I thought enough. 
Be real! The group sessions made me aware of lots of things about myself, 
the nature of my addiction, getting lots of answers to my questions and slowly 
but surely bringing peace into my warzone – just what I required, in order to be 
successful for the rest of my life and build things up, instead of destroying them.

First of all I need to build myself up and dedicate time, energy and effort. It means 
my job isn’t finished with the group sessions. I do my research about my mood 
changes, cravings and behaviour to have a better understanding of myself. 

Meditating instead of medicating and occupying myself with positive things 
like collage, volunteering, sports and art. Knowing this is a life time work and 
maintenance, living for something instead of dying for nothing.

L.M
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The wolf

F. F
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Motivation and purpose
In 1981 I was sent to Phoenix House, drug rehabilitation centre situated in Forest 
Hill, South London. At the time Phoenix House was one of the only 6 drug treatment 
centres in the whole country. My mum had just died and my drug abuse had taken 
on a manic, suicidal nature as I tried to anesthetize my grief and guilt. Subsequently 
I had taken to breaking into chemists to acquire the large amounts of class A’s that 
I thought I needed to obliterate my grief. Inevitably, I got caught  and was facing a 
couple of years in prison.

Thankfully, I had a really good probation officer who knew I wasn’t a “bad” person 
really and who was enlightened regarding treatment rather than prison. She got me 
into Phoenix House.

Phoenix offered a 3 year, 3 stage programme (things have changed a bit today) and 
the programme it offered undoubtably saved my life. The reason I want you to know 
about Phoenix is because it taught me (especially in early recovery) to keep myself 
busy and use any service that helped me maintain my recovery. There were about 50 
recovering addicts at Phoenix.

It was a huge building with it’s own grounds. We had a number of departments, 
kitchen (catering i.e), gardening, administration, laundry and maintenance. We were 
all given jobs in these departments, according to the effort you put in. One day you 
could find yourself washing dishes (for 50 people) in the kitchen department. Then 
you could find yourself in the heart of administration, effectively running the whole 
thing. 

You worked during the daytime and there were groups and activities to attend in the 
evening and at weekends. You were fully occupied, learning to savour your free time. 
There was not much time to isolate, drift and feel unmotivated and purposeless.

I’ve carried that with me in my recovery. As a practising addict/alcoholic you develop 
a great sense of motivation and purpose. Everyday your purpose is to acquire your 
next drug or drink and you are therefore highly motivated to find the money to secure 
the fix. You do this over and over in a cycle of (misplaced) purpose and motivation. 
When you attempt to stop using you also lose that great sense of everyday purpose 
and motivation.

Phoenix House knew that and they taught me to redevelop purpose and motivation 
through being well occupied within the house.

If you are not in a rehab, you will not have the advantage of being completely pre-
occupied, therefore you will do well to develop your own sense of purpose and 
motivation.

I was really pleased when Haringey Recovery Service developed the in-house 
Recovery College because it provides another (safe) opportunity to keep ourselves 
meaningfully occupied.

I have used NA and AA keeping myself usefully pre-occupied. When moving away 
from addiction/dependence and its own (although ultimately negative) self producing 
sense of motivation and purpose, it is important to develop replacements. 

Hopefully see you at the Recovery Academy. Try anything that helps.

D.J
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The Battle of an alcoholic
We started out as friends, a few drinks here and there. I had no reason to doubt 
you…it was fun having you there. For a time I was happy, confident and strong, 
with you there inside me, it quashed at that was wrong. I was blessed, I had a 
family, kids and others who cared . I had no reason to be scared.

Our social nights became frequent, our nights turned into days, with frequent 
spells of drunkenness that I left my memories in a haze. You were clever, crafty and 
I was left in a daze. I was so unaware I was being lured into a your gage? From me 
there was denial but, I never knew? I wasn’t in trouble…. what’s wrong with you, 
you and you? 

Then came the chaos, the blackouts and the not going home, so many missed 
calls on my mobile phone? My partner, my kids, all in rage. “ Why can’t you see 
you’re digging your own grave? But then I was enthralled in your cage.

I meant all those promised to STOP. Yet still I found myself in those shops? 
“What’s wrong with me, am I losing the plot?”  I needed you with me to stop my 
anxiety and fears: my only comfort was having you near, knowing that YOU had 
the power to calm my irrational fears.

There were countless attempts for me to get clean. Detox’s, Rehabs the Mental 
Health Teams… they helped for a while and I started to win, a grin, then a smile, 
some contentment within. But that never lasted, my recovery got slack and before 
I knew it, you were there, you were back! This time you consumed me, there was 
madness and fear. “how much longer were you going to hold me”, was unclear?

Darkness, sadness an imminent DEATH, my mind and my body craving some rest. 
Rest from you I was locked in your grasp, desperate for release from your tight 
fisted clasp. Then came a life line. Try rehab again, a chance to surrender, a peace 
from within. A Twelve Step Programme to unleash your tight grip and all that is 
needed, a tight power to pick.

I work my Recovery: I keep it real, always remembering to release my self will. 
Honestly I must reveal, as secrets they say, WILL keep me ill. I was taught how to 
get sober, how to stay clean, there’s no need to fix on people, places and things! 
I am getting my recovery from the inside out, shrinking your voice till I can barely 
hear your shout: the tables are turned, you’re now in my grasp, there’s NO longer a 
need a pour you in a glass.

Now: I stick with the winners, the ones that care, no pointing fingers nor 
judgement, they’re there and they care. Some days can be easier, some can 
be hard? But I sharpen my tools and slay on my guard. Laziness, complacency, 
isolation amid much more. You’re that devil inside of me always there at my door.

With your now weakened voice but I know that you’re there, patiently waiting to 
give me a scare. But now I have knowledge and know what to do… I’m stronger 
and happier I DO NOT NEED YOU! I have my Higher Power and he guides me 
through and I work my recovery AS NOW SLOWLY I KILL YOU….

W.M
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My voice
I thought it was the ‘norm’ to drink, party and be in dysfunctional relationships.

It was the cycle of partying, drinking in large amounts or binging and meeting 
unsuitable men to fill the void of wanting to be loved.

Abuse mentally, physically eventually became the norm as long as I thought I was 
getting the attention of a man.

I craved this, as the lack of relationship with me and my family made me reach to 
partners. So I got used, abused and trodden on.

Drinking was an emotional means to mask my fears and demons.

The turning point came when I got  evicted, leaving an abusive relationship, getting 
re-housed through willpower and determination despite being bullied at a hostel.

I met Bubic 2 years ago and my journey began.

They toughened me up but made me look at my self worth so I 
stopped relationships with men and drinking eventually as I could see the effects, 
they were making me poorly.

My voice counted for the first time, Bubic listened to me and cared.

My confidence gradually increased day to day.

I had an excellent keyworker in recovery, he helped to be re-housed. I moved into 
a dry house at the end of 2013 and now engage with St Mungos recovery services 
and I’m away from the bad life I was in.

I have a clearer vision of my future and I feel the most secure I’ve felt all my life and 
left the bad crowd.

Today I have a new loving partner who supports my recovery fully and I continue to 
be abstinent, and have taken up photography that has been a confidence builder.

Life is more rewarding and I can see my potential.

L.P



12

My story
I contacted my key worker and had subsequent one-to-one sessions with her 
with regards to my son’s drug addiction. She helped me in recognising the signs 
of drug-use in my son, introduced me to drug workers to whom I could talk to 
and who taught me about drug-use in general and what kind of drugs are on the 
market. I was fairly ignorant and uneducated about drug addiction before I met my 
key worker.
 
With her help I found the right words to address my concerns about drug addiction 
with my son and after having had this talk with him, I could discuss the outcome 
and his reaction with her, which made it all so much easier.
 
My key worker did not only help me as a family member but my son as well, by 
inviting him to meet with her and discuss his needs in finding a way out of his 
addiction.
 
I will always be grateful to my key worker who went out of her way to help me and 
my son.

A.S.
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But not anymore
My key worker has been amazing help to me and to my life.

I was feeling really down, lost, crying most of the time when I discovered that my 
partner was doing heroin once again. He did not feel like he had a problem, he did 
not want any help and I was lost.

I could not function very well I could not concentrate I could not be happy.

My 2 daughters were definitely feeling it.

All I was doing was checking... checking whether I can find some evidence, 
checking on him, calling him, watching over his shoulder and constant  monitoring 
him. It was driving him crazy and me too.... It was like full time job-leading 
nowhere.

Until, my key worker came along. The light of my day. Let me try to name quite a 
few points why her work is so essential for people like me.

1. I could not talk about this topic as it is something you are not proud of. 
Therefore I had to keep it in, hold it and pretend like nothing is happening in 
everyday life.

Where suddenly you have someone who you can tell everything the true and full 
story of your life... like a big stone being lifted... you can cry and get it out of your 
system and you know that this person is there for you-and understands you but 
not only that this person is not judging you.

2. My key worker opened my eyes by naming my Big Problem (which you don’t 
realise you have) my ADDICTION (of monitoring, checking, worrying, controlling....) 
and she was there for me to sort me and my ADDICTION. 

3. She explained to me everything into details and she made me realise that no 
matter what I do, I can not affect or control or be responsible for my partner’s 
behaviour... if he wants to do drugs he will do it no matter what and therefore 
I have to concentrate on myself and how I can deal and cope with it and what 
are my options.... which is such a great help when you don’t really know what 
to do, all you want to do is to shout, scream, cry.. We even made an exact plan/
scenarios of how to deal with certain situations. and of course how to get out of 
my addiction.

4. She was not only my mentor regarding my addiction but also regarding my 
relationship with my partner and she was happy to refer us for counselling. There 
is a light at the end of a very dark tunnel and that is what my key worker made me 
feel like.
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5. I joined another service for self-employed advice, to keep me busy and keep my 
head occupied rather then concentrating on checking on my partner all the time. 

And also to have something for my own future if it ever came to that point. To be 
able to stand on my own feet and do what I love doing.

6. They advised me on family events where I could take my children to, plus talked 
about their meetings on Saturdays (which I unfortunately can not attend because 
of my work). 
 
I have been fighting my addiction over past 10 years now. First few years very 
strongly, then a bit less, but now strongly again just as my partner’s use of 
heroin goes. I become complete lunatic once I start suspecting he had done it 
once again.
 
But not anymore!!! I slowly but surely am learning how to control and deal with my 
reactions thanks to my key worker.
 
I could have never ever done it without her!  Thank you so much and please do not 
stop the amazing work you do! I am sure there is plenty more people out there like 
me who are desperately seeking help. Without you they can easily get lost in their 
own addiction!
  

Z.M.
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Help
I’ve worked with my key worker for over a year now and I’m very happy with the 
job she is doing. She is always helpful and I really appreciate her knowledge and 
experience. She is the only person who knew about all the details of my husband’s 
addiction. 

I can trust her 100% and I she always had time to listen to what I have to say and 
give good advice. I found regular meeting with her very useful, I got confidence to 
talk about my problems and stopped blaming myself for my husband’s addiction. 

I also got some help with other services and people who helped me a lot. I think 
the service is very useful because it concentrates directly on family members who 
also need help and support.  

A.K.
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So many ways
I first met my key worker, nearly a year ago.  My number was given to her via 
DASH, due to my son’s drug and mental health problems.  

When I first met her, my life was in a very difficult place.  Virtually not being able to 
get through a working day.  My key worker with her knowledge has helped me to 
access services I was totally unaware of (i.e. mind, hearthstone, no second night 
out etc).  

The group on Saturday’s is very beneficial to all who attend.  I feel the group was 
the turning point in my life where I was no longer alone; there were others just like 
me who had to deal with their family’s addiction.  

My key worker makes you feel you have self worth, builds up your self esteem. 
There are a wide range of speakers who attend the group on Saturdays and I must 
say several of them have helped me one way or another.

My key worker  has  supported  me  in  so  many  ways;  she  has  so  many  
fantastic qualities to many to list: 

• Shows empathy
• Fantastic listening skills 
• Providing literature
• Provided counselling 
• Telephone updates as due to my job not possible to attend HAGA often
• Text messages reminding us about group etc  

I couldn’t imagine HAGA without my key worker or the service she provides not 
being a part of Haringey.  She is a very unique woman, dedicated to her job; she 
has provided me with lots of help on my long journey which in reality has only just 
begun.

T.F.
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Epiphany
I hit my epiphany today... Out of the blue, through having my weekly conversation 
with my keyworker, part of which was a discussion in where I think I stand in my 
recovery, stating I feel stronger generally but being uncertain in terms of the word 
‘recovery’ and noting the support being provided was fantastic in itself, having 
someone to talk to without judgement, giving me a different perspective as well as 
being an effective sounding board and listener.  

I got off the phone and replayed the conversation in my head, my discovery 
through counselling that I need to let go of the past and gain acceptance for the 
events and decisions I cannot change.  Of course I knew this but could not release 
the blockage holding me back, couldn’t find that missing piece of the puzzle.

Then, bang, there it was, the understanding that in order to protect myself from 
those who hurt me, I chose the route of isolation. The blockage cleared.  I exhaled 
and a weight lifted.  Yes, I knew what the problem was but I was struggling to 
understand the precise cause of my actions, so lost was I in the emotion of my 
agony which includes anger at myself.

I don’t think people realise enough, how life changing this kind of support can 
be.  Between the support offered by the Recovery Family Inclusion Workers and 
the group therapy with role play etc from BUBIC, there is a very good chance that 
I can go back to being a useful and productive member of society again whilst 
standing on my own two feet.

I cannot say I am completely ‘recovered’ as yet, but the person writing this is a 
million miles away from the breakdown she had in March 2014 and time (with 
amazing support) is a great healer. 

Thank you is not big enough a word to express the appreciation I feel in my heart 
and soul but it’s a start, so...THANK YOU!.  

G.K. 
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What Bubic has  
done for me

H (Rest In Peace)
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ACKNOWLEDGEMENT 
We will acknowledge recovery and make it visible by: 
• Helping service-users see their own strengths, assets 

and talents 

• Encouraging service-users to be bold and loud about 
the changes they have achieved  

• Holding regular celebratory recovery events for service-
users, staff, family and friends 

• Inviting those at every stage of recovery to speak at 
events or training 

• Communicating stories of success in recovery in a 
range of ways 

VOiCE
We will ensure that service-users’ voices and views are 
heard by: 

• Recognising that service-users are experts by 
experience 

• Offering opportunities for service-users to become part 
of our teams though peer mentoring or volunteering 

• Ensuring service-users are inputting into service 
development and delivery and that they see results 

• Working together with other local and national service-
user groups to spread the word about recovery and to 
reduce stigma 

CREATiViTY 
We will foster and support creative and constructive ideas 
for promoting recovery and reducing stigma by: 

• Acknowledging that all ideas are seeds for an 
opportunity 

• Making time to talk 

• Offering lots of different ways for service-users to 
communicate ideas or feedback 

• Making sure service-user’s recovery-focused ideas or 
changes happen 

PARTNERSHiP 
We recognise that building recovery is not something 
we can do alone and will work in partnership with other 
agencies to deliver it by: 

• Treating service-users as partners in recovery 

• Being proactive in getting other professionals involved 

• Fighting for our service-users’ right to equality and 
dignity 

• Working collaboratively on recovery-focused projects 
with other agencies 

• Ensuring that there are opportunities for service-users to 
work collaboratively across agencies 

• Ensuring that service-users can access mainstream 
services and opportunities in employment, training and 
education. 

Recovery 
Pride Charter 
Haringey drug and alcohol services have 
pledged their on-going commitment to 
supporting service-users in their recovery 
by working within the Recovery Charter. 
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Useful Links 
Haringey Drug and Alcohol Services 
Haringey has a range of free and confidential services 
designed to support those affected by drug and 
alcohol use. For information about local drug and 
alcohol services, visit the Haringey Drug and Alcohol 
Action Team’s (DAAT) pages of the Haringey Council 
website and download the service directory: 

http://www.haringey.gov.uk/haringey_drug_
and_alcohol_service_directory_2010.pdf 

intuitive Recovery Intuitive Recovery is delivered 
within the UK drug and alcohol system, specifically 
designed to teach the key skills of self-recovery: 
making the decision to stop and stay stopped. 
Register with their website to access their online 
forum: www.intuitiverecovery.com 

SMART Recovery (Self-Management and 
Recovery Training) is open to anyone wishing to 
understand, change and overcome their addictive 
urges and behaviours. SMART Recovery groups 
aim to help individuals seeking abstinence from 
addictive behaviours to gain independence, achieve 
recovery and lead meaningful and satisfying lives. 
Local SMART Recovery groups are available across 
London. 
www.smartrecovery.org.uk  

Speak to your key-worker about how to access 
SMART Recovery and Intuitive Recovery groups 
locally. 

Alcoholics Anonymous (AA) provides groups 
for alcohol users wishing to stay abstinent with 
regular meetings held in Haringey. Call 0845 769 
7555 between 10am and 10pm any day of the week 
to find out where your local group is held, email 
help@alcoholics-anonymous.org.uk or visit their 
website: www.alcoholics-anonymous.org.uk  

Cocaine Anonymous (CA) provides groups for 
cocaine users wishing to stay abstinent with regular 
meetings across London. Call 0800 612 0225 
between 10am and 10pm any day of the week, email 
wtf@cauk.org.uk or access an online forum via their 
website: www.cauk.org.uk  

Families Anonymous (FA) provide groups for 
family members and friends affected by someone 
else’s drug and/or alcohol use with regular meetings 
across London. Call 0845 1200 660 between 1pm 
to 4pm and 6pm to 10pm and at weekends from 
2pm to 10pm, or access an online forum via their 
website: www.famanon.org.uk  

Narcotics Anonymous (NA) provides groups 
for drug users wishing to stay abstinent with regular 
meetings across London. Call 0300 999 1212 at any 
time 24 hours a day to find out where your nearest 
group is held or access an online forum via their 
website: www.ukna.org  

Haringey Users Network (HUN) meets every 
Thursday afternoon at various services around the 
borough. Open to any current or former service user 
of any of Haringey’s drug and alcohol services, as 
well as friends and family. The forum aims to give 
service users a say in how services are run, as well 
as developing recovery activities and projects in the 
borough. For more information contact Maggie on 
07891 572861 or maggie.hopkins@haga.co.uk.

Haringey Recovery Website
Created by people in recovery from drug and alcohol 
issues in Haringey for Haringey residents affected by 
their own or someone else’s drug and alcohol use. 
The site is an online resource for people in recovery, 
and their friends and family: a place for people to 
share their recovery stories, artwork, and poetry, and 
to access the latest news, links to other resources, 
and local recovery-friendly events. If you’d like to 
share your story or artwork, tell us about an event 
or news, give feedback or ask us a question, please 
feel free to email us on graham@haga.co.uk
Visit www.recoverypride.co.uk 



Haringey Drug, Alcohol and Recovery Services
Haringey’s drug, alcohol and recovery 
services operate from the sites shown  
below and have satellites across the  
borough.  Give us a call to find out  
about our satellite services.

These services are brought to you by Haringey Drug, Alcohol and Recovery Services, a partnership between 
St Mungo’s Broadway; Barnet, Enfield and Haringey Mental Health Trust; Blenheim CDP; and Haringey Advisory 
Group on Alcohol (HAGA)

 

 

Design Brief: 3D style map of service 

A. About the Project 

Why 

HAGA, St Mungo’s, Blenheim CDP, and DASH will be running all drug, alcohol and recovery services in Haringey 
from 2nd January 2014.  In December, we are holding information days for service-users and family, friends and carers 
to come and ask workers questions, share their views and take part in activities.  We want to hand out a map showing 
the three key service buildings, and some of the service satellites.  This should be a visually exciting, reassuring map 
showing the spread of the service delivery across the borough and relaying a positive image about the changes to 
services. 

 
Overall Message 
 
Haringey’s services are changing for the better.  This is where the services are, and these are the basic things that will 
be offered from each site. 

 

Where/how we will be using the leaflet 

– Handed out to service-users, family, friends and carers 

 

Format 
 

– A4, full colour, not professionally printed but we may in the future include it in a brochure 
 
Timescale 
 
We need to be able to print on Friday 13th December 2013. 
 
Our Likes 
Funny, memorable, informative, dynamic, fun, charitable, innovative, friendly, practical, caring, contemporary, 
professional (but not too corporate), happy, warm and fuzzy, service-user focus, friendly, and very colourful. 

 

Copy  

 

Haringey’s drug, alcohol and recovery services are changing from January 2014.  This map shows you the 
main sites where the services will be based.  Our services also operate from satellites across the borough.  
Give us a call to find out about our satellite services. 

 
Haringey Drug Service 
9 Bruce Grove, London, N17 6RA 
Orchard House, St Ann’s Hospital, St Ann’s Road, London, N15 3TH 
TBC (Bruce Grove) 
020 8702 6220 (DASH) 
haringeydrugservice@blenheimcdp.org.uk  
 

D. Our Logos and “Brands” 
 
 

 HAGA Main Logo New (also available in black and 
white or white and with or without the strapline) 
 
 

 
 
 
Blenheim CDP 
 
 
 
 

 
Barnet, Enfield and Haringey Mental Health 
Trust (DASH) 

 
 
St Mungo’s 
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 HAGA Main Logo New (also available in black and 
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Blenheim CDP 
 
 
 
 

 
Barnet, Enfield and Haringey Mental Health 
Trust (DASH) 

 
 
St Mungo’s 

The Grove Drug  
Treatment Service
9 Bruce Grove, London, N17 6RA
020 8702 6220  
020 8365 9032
haringeydrugservice@blenheimcdp.org.uk

Haringey Drug Service provides drug 
treatment for adults in Haringey.

What the service offers:
•  One-to-one support and groups
• Substitute prescribing
• Needle Exchange
• Support for people involved in the 

Criminal Justice System;
• Support in accessing funded treatment 

for detox, residential rehab or structured 
day programmes;

• BBV testing and vaccinations;
• Club Drug Clinic (GBL, Mephedrone, 

Crystal Meth, Ketamine and Legal Highs);
• Fellowship meetings;
• Employment, training and education, 

benefits and welfare support;
• Support for carers, families and friends;
• Complementary therapies

HAGA Alcohol Service
171 Park Lane, London, N17 0HJ   020 8800 6999   hello@haga.co.uk
Haringey Alcohol Service provides alcohol treatment for adults in Haringey.

What the service offers:
•  Assessment and recovery planning for alcohol treatment
• Brief treatment in GP clinics
• One-to-one support from specialist staff
• Twelve-week group work programme ‘Breaking Ground’ for those  

wanting to stop drinking or gain greater control over their drinking
• Detoxification treatments delivered by nursing staff
• Specialist support for the Polish community and Domestic Abuse survivors
• Outreach support for those street drinking or with complex needs in  

the community
• Counselling and talking therapies for mental health and other issues

Haringey Recovery Service
590 Seven Sisters Road, London, N15 6HR
020 8801 3999   haringeyrecovery@mungosbroadway.org.uk
Haringey Recovery Service provides recovery services for 
adults in Haringey.

What the service offers:
•  Assessment, keywork, and recovery planning
•  Mutual aid and peer support
•  Counselling and other “talking” therapies 
•  A twelve-week abstinence-based day programme
•  Drug Rehabilitation Requirement (DRR) programme
•  Groupwork
•  Education, training, employment and volunteering support, 

including IT classes
•  SHINE Small Business project for those looking to start their 

own business
•  A Recovery Academy with courses designed and delivered 

by those in recovery, including music, photography, 
gardening, cycling, mindfulness, and much more!

•  Support for family, friends and carers of drug and alcohol users

Seven Sisters

Tottenham Hale

Bruce Grove

White Hart Lane

Northumberland Park
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Your Recovery Story - Your Past
Inspired by other local people’s recovery stories? What about your own story? Whatever stage you are at 
addressing your drug and/or alcohol use, writing down your own story of the past, present and the future 
that you hope for, can help. You might choose to share this with your key-worker, family or friends, or keep 
it as your own personal record. We’ve left some space on the following pages for you to start writing your 
recovery story. 
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Your Recovery Story - How Things Changed 
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Your Recovery Story - Your Present & Future
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